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ERP 100% Cloud for Call Center companies. 
Since creation of questionnaires and scripts, teams and skills, phone integration, 
qualification of the clients, online sale of products up to analysis and management 
reports, Atemis Business Cloud allows to manage Call Center departments of any 
company. The solution provides the functionalities for traditional inbound and 
outbound calls. With office job or homeshoring, benefit from a 100% Internet solution 
for sharing information with all your offices and employees, allowing your staff to 
manage their campaigns and their promotions regardless of their place of connection 
and in a collaborative way. Allow your customers access to the reports and analysis 
which concern them directly from their extranet. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 CRM 

 Marketing 

 Administration   

 Projects  

 Finances    

 HR 
 
 

CRM 
 
 
 

 Companies and contacts management (XRM)  
 Work Schedule (+ Outlook Integration) 
 Quotation, Offers and contra 

Sales Force Management - SFA (Windows/Iphone/Android) 

 Leads Management 
 Orders and invoices  
 Business Intelligence 

 CTI (Inbound, outbound calls) 

 Call Center scripting and questionnaires  

 Outgoing Calls Campaign 

 Customer self-service 
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 Companies and contacts management (XRM)  
 
The employees of your company can reach the 360° 
view of all companies and contacts in your organization 
(suspects, prospects, customers, suppliers, 
competitors, etc.). They can manage all relationship 
activities and reports, assign tasks to other employees and follow the sales process 
defined. 
 

 Work Schedule (+ Outlook Integration) 
 
Establish your work schedule per day, per month, by 
employee or team. A very functional ergonomics thanks 
to a drag and drop system. A synchronization 
supplements with Outlook. In addition to Outlook, this 
work schedule is related to the internal projects 
(marketing, perspectives, offers etc.) and external 
(Opportunities Customers) of your Management Portal. 
 

 Quotation, Offers and contracts 
 
Automate the creation of the offers and contracts by a 
simple and collaborative process which enables you to 
save time. Define the template of documents, the 
standards contents to be posted, the grids of calculation 
of the prices. Constitute your documents then quickly, 
work in real time, trace their evolution, their validation 
by the persons in charge. Benefit from the complete 
prudence to improve your commercial management. 
 

 Sales Force Management - SFA (Windows/Iphone/Android) 
 
These modules allow you to organize and track in real 
time the teams on the ground. Each commercial 
operation (distribution / repair) is planned and will be 
followed by a progress report that supplies in real time 
the database of the Management Portal that will be 
viewable by responsible persons. Roaming users have 
access to all the details concerning their clients, products, purchase orders, invoices, 
delivery or visit program. The module allows the collection of commercial reports, 
qualification data, GPS location and transfer of photos. The application allows the 
teams on the ground to fill in questionnaires created since the marketing campaigns 
module. Using this module is possible in a connected or disconnected way. When the 
user has access to the Internet, he can simply replicate the data. 
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 Leads management 
 
With this module, record all identified opportunities with 
their details (definition, date, teams, revenues, external 
contacts, and tasks to be realized, attached 
documents). Share information in real time and follow 
the progress report and the activities undertaken by all 
the teams.  
 

 Orders and invoices 
 
Create easily the orders for your customers or allow 
them to do it from their customer portal. After validation, 
you can convert these orders into delivery bills. These 
bills can then be converted to invoices. This application 
allows multi-currencies and multi-invoicing companies. 
Customize your invoices layout as you wish. 
  

 Business Intelligence 
 
With this module, you get or create by yourself all the 
reports and charts which are necessary for your sales 
managements. All the reports/ratios may be created from 
the database of the Portal as well as from external ones. 
Track with precision the number of actions, leads, sales 
by customer, by branch, by sales persons. Analyze the 
impact on each target and improve your operations. 
 

 CTI / Inbound, outbound calls 
 
Integration with telephony allows you to increase the 
intelligence of your solution and to save time. Click the 
phone number to call and enter the report into the window 
that opened automatically. Upon receiving a call, a page 
tells you what the caller and the subject of the appeal. 
You can transfer the call and the contact card will 
automatically be opened for another user. 
 

 Call Center (Outgoing and incoming calls) 
 
Modules dedicated to Call Center professionals with 
remote and home working. The module includes 12 
features for incoming and outgoing calls (Qualification 
records, administration of questionnaires, online sales, 
making appointments, helpdesk etc.) all connected to 
other modules Atemis. 
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 Outgoing Calls Campaign 
 
The Campaign Management module is designed to create 
multi-channels marketing campaign. The creation of a 
tailor-made questionnaire goes through a simple platform 
in which you define the question, their type and potential 
answers.  
 

 Customer self-service 
 
This module gives you an opportunity to join your 
customer to Management Portal. They have the same 
interface and an access to information which can be 
interested and useful for further collaborative work. 
Among it your clients can save some data into the 
systems thereby filling the companies’ database. 
 
 
 
Marketing Modules 
 
 
 

 Newsletters and tracking 

 Website content management (CMS)  

 Marketing events and schedules 

 Promotion campaign management  

 Press Relations 

 Shop on-line 

 Products and services 

 Marketing products management 

 Benchmarking 

 Marketing segments and analysis 
 
 

 Newsletters and tracking 
 
Inform your customers and prospects about the 
company’s news, events and product launches. Fill up 
with a text each part of the newsletter and send it 
automatically to all signed up customers. With the 
research engine placed in the letter, allow the customers 
to find a specific request on your web site.  
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 Website Content Management (CMS) 
 
The dynamic update of your website content assures you 
to keep your clients informed about your latest 
developments. Company profile, Products descriptions, 
HR strategies can be placed on your Intranet or Public 
site and are easily managed by any marketing person.  
 

 Marketing Events and Schedule 
 
Plan your marketing events (Meeting, Conference, and 
Exhibition) and the people required. Set the location, 
define the customers’ attendees, and display financial 
and marketing information among all authorized users.  
 

 Promotion campaign management 
 
Manage all promotions depending on the type of 
distribution network, customer segments, brands, lines 
and products. Define objectives in terms of turnover, 
margin, and number of customers, market share or 
other. Get all the validation by the respective managers 
to launch your promotion.  
 

 Press Relations 
 
Store all editorials or advertisements published over the 
time by newspaper, subject, brands, and products and 
attach the images or scan documents. Provide to your 
website or extranet solution the list of all articles 
displayed on your company.  
 

 Shop on-line 
 
Place your products on line to be ordered on line by your 
distributors or final customers. Management of shopping 
carts, stocks, packages, promotions, distribution, payment 
on line as the best e-commerce solutions.  
 

 Products and services 
 
Configure your products and services in real time. Create, 
modify the full details online (description, size, weight, 
VAT rate). 
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 Marketing Products Management 
 
Create and follow up the inventory of all displays, 
catalogues and marketing products.  Manage their 
attribution, destination and cost. Share the information 
with all people involved. 
 

 Benchmarking  
 
Follow the trends of the market by capturing information 
about your competitors and their activities. Analyze their 
latest products and projects, store their marketing and 
financial indicators and analyze their structure and 
strategies.  
 

 Marketing segments and analysis  
 

This application allows you to create segments of 
prospects or customers based on different criteria. Use 
these segments to develop marketing plans with actions 
(Newsletter -> call -> sending documentation -> Meeting 
-> offer -> Contract.) Then use the other applications 
integrated into the Portal to launch these plans with 
dedicated teams and monitor the actions. The Funnel 
chart lets you see the effectiveness of your plans 
against the estimates and previous plans. 

 
 

 
 

Finance Modules 
 
 
 

 Billing 

 Orders and invoices 

 Business Plan and financial forecast  

 Purchases workflow 

 Payments and reminders 

 Cash Management 

 Fixed assets Management 

 Financial reporting 

 Expenses workflow 

 Products and services pricing 

 Debt collection 
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 Billing 
 
The application provides a connector to the calls logs 
from your IPBX, or the emails logs from your Mail server 
in order to retrieve the billing information in real time. The 
invoice can be created on line or in group from the 
administrative application. They can be printed on any 
printer and saved in a PDF format.  

 

 Orders and invoices 
 
Any salesman can remotely and easily prepare a 
customer’s order by defining the products, quantities and 
dates. All the others details are filled by the system 
according to the customer’s data and the available stock. 
The order is validated by the sales manager before being 
transmitted to the shipping manager.  
 

 Business Plan and financial forecast 
 
This module allows you to record and monitor data of 
financial plans for projects or companies. With real data, 
the application presents the financial analysis between 
the budget and real figures with all types of variances 
(YTD, Budget, Rolling Forecast etc.) The application 
exports on one click the financial reports in different 
formats. 
 

 Purchases workflow 
 
All departments have their budget filled by category of 
purchases. The list of the products are imported from the 
purchase system or created here. The employee simply 
fills-in his request, validate it. An automatic email is sent 
to his manager for action. He has got full history of the 
purchases, the actual amount vs budget one and the rest 
to spend.  
 

 Payments and reminders 
 
The payments schedules are stored according to the 
contracts or invoices details. The system gathers all data 
to display accurate and up-to-date financial reports. 
When a payment is received, validate it on the system. 
When a payment is not validated 5 days after its due to 
date, the system sends automatic reminder email to the 
managers involved to push his action. Numerous 
consolidation levels are proposed.  
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 Cash Management 
 
Instead of using Cash bills, register all cash payments 
trough this numeric interface. For any cash advance for 
one employee, get his electronic validation and 
signature. Track all records and get easy accurate 
reports. This module is also available for the use through 
Pocket PC devices. 
 

 Fixed assets Management 
 
Fill in the company assets providing their nature and 
their depreciation period. The system gathers all 
information to display the growth and net balance. Store 
all necessary information on each asset in a shared 
folder. Get reports for the management. 
 

 Financial reporting 
 
Create all reports and charts necessary to control your 
company's spending and revenues and then improve 
your next actions and strategies. 
 

 Expenses workflow 
 
Wherever you are, fill in your expenses request to the 
corporate intranet. Seize all the bills and validate. An 
email is automatically sent to the manager who has to 
validate before going the next step or the accounting 
department, according to your internal process 
 

 Products and services pricing 
 
Manage your brands, brands lines, products and 
services, including all size, images to be displayed on 
your online catalogue and web-shop. The application 
manages the stock of the products, as well as the 
promotion, the packages, the packaging and the delivery 
conditions. 

 

 Debt collection 
 
Manage your bills before and after maturity. Organize a recall 
process for customers, possibly by remote teams, checking 
invoices and conformity follow the dates of payments from 
customers to avoid delays and improve your cash flow.  
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HR Modules 
 
 
 

 Job offers Management 

 Employees (360° view) 

 Applicant’s recruitment and Management 

 Dynamic Organizational Chart  

 Competences and qualifications 

 Appraisal Management 

 Vacations Workflow 
 
 

 Job offers Management 
 
Save all offers and details to manage and display them 
on your website, or sites partners of recruitment. 
Candidates answer to offers by registering directly on the 
site, and their details and CV are saved related to this 
offer.  
 

 Employees (360° view) 
 
The HR applications collect all professional and financial 
information about the employees to display them in one 
360° view. The managers are always aware of 
employee’s details, projects, amount of working hours, 
salary, productivity reports, vacations; appraisal and 
trainings.  
 

 Applicant’s recruitment and Management 
 
After reviewing of a new CV through e-mail you can set 
an appointment with the candidate. In case of inadequacy 
with the present job openings you can save the 
candidate’s CV, or return thanks for the interest in your 
company. This module allows saving reports after the 
interview.  
 

 Dynamic Organizational Chart 
 
Get all the structure of your organization in a chart with 
the pictures and the details of the employees. Use this 
chart to contact the employees directly. 
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 Competences and qualifications 
 
Save and manage all the competences, skills and levels 
of the employees. Watch a radar graph to see the skills in 
a row. Select the employees according to their skills and 
availability for specific qualified assignments or projects.  
 

 Appraisal Management 
 
This module is dedicated to the appraisal of employees 
work. It uses questionnaires for the interviews according 
to three topics: personal skills, job assignment, and 
personal tasks. The questionnaires are defined once a 
year and could be adjusted later at need. The HR 
manager controls the schedule of interviews through the 
personal work schedule.  
 

 Vacations Workflow 
 
Employees use this module to request managers for 
vacations. When request is confirmed HR department 
automatically received the notice. The statistics and 
reports are available for overview.  
 


